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iere-a k assocmted with "resistance to change”
rocess owners that would impact the delivery of the platform?
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————————————— Begin Original Message —----—--——-~--
Message-Version: 2

From: hogax!jeromes

Date: Sat Oct 10 11:06 EDT 1802 /
Received: from hogax by hostar.ho.att.com; Sat, 10 Oct 1992 11:03 EDT
End-of-Header:

Email-Version: 2

Subject: telecomm bmkg group

Ta: kpd

To: !sgbali

End-of-Protocol:

Content-Type: text

Content-Length: 167

IE

Shri, KP,

Can you tell me the name of the telecommunications
benchmarking consortium that you referred to?
I'd like to be more aware of them,

Thanks,
Jerome
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your current paper and electronic subscriptions.

ACCESS AND NAVIGATION NOTES ' _ - i

HOW TO DO A DATE RANGE SEARCH IN TECHJOBS

if you wish to look at the jobs listed in a given week on
the Techjohs database, follow this format at the search ;
prompt: YYMMDD~YYMMDD. For instance, if you want to see

all the jobs posted during the first week of October, type

this as your search: 921001~921007. o

HELP FOR ISN USERS OF LINUS

Just after logging into LINUS and peforé-accessing any database,
type 'isn' at the prompt. This should help to“alleviate the
problems users coming in over ISN lines are experiencing.

**pditor: Will Rosenthal mhuxd!wer

Please send Linus Beat feedback to mhuxd!info

"‘:Cg“ 1f?_E__.
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essage-Version: 2
Pg: sgbali
rom: ‘march. ‘ .

ate: Wed Oct 07 15:01:10 EDT 1992

A-Content-ID: <PMX—LAN—2.2.1-ﬁ*****-hostar-march—1514>

nd-of-Header:

mail-Version: 2 .

hone: 908-948-3072 ;
ubject: 0SS assessment thoughts '
A-Message-1D: <wlnPMXSTAR~Z.2.l1b-march-X¥XYXYXYXY~-138> i
'o: Ysgbali .. - .

nd-cf-Protocal:. .,

ontent-Type: Text-

‘ontent-Length: 595

Shri,

then you and I takled on thurs. about how we would conduct the interviews when
/e went out to the OSWF, I stated that I thought that the work we had done to
late was to identify the OSs used by the workcenters and O0SWF and that what we
\eeded to do now was to identify the functions that each of the O0Ss performs.
rhat is what we will be doing when we visit the OSWF and MMOCs. But we (us and
3111 Blood) never discussed doing that for the workcenters. Who will do that

vork?. That-work has to get dome in order to be in a position to recommend any
yptimizations,

Jarc

GLK{‘} YH.£ OF_ ()OLy NOMIﬁ@ PFND QQWQNQLEJNCTIO%
How To (xenen VR PCW)
Gl Ad

- Fglgrd o

fo ety (e




/L /04&%&(

H.LM irden i L

[ﬁy——)LMI/L o e A > —oo

Tl



v L=

-

3 ;E'-gi';":_.r@.;a*




_ JW- /%W/Tc@f— —

S Jlals) s such Bt
z %{56% the /M{? 4 /%




o

ik

NG

- el

= A
2 VU2 = T s (i iia
_,————d—"'_"—__.__-_—.—_‘_' ) e e .

v T
T S A S W
1
0 Do AT

)/CE(QM—) - /varz) /2'4)1 %_y(q, 2= LA, |

B3 tt+t - - 7 SR
W £ 1 o

0
/ /‘ﬂ al

. . )
. o N T

ok N

. R
ik
. ,
R R PO |
LY N
) v o Ik




= 2
~ -y —*:—%Tﬁ/{'-{’*{

T ® 3 dee.
_Jr -—

4= ‘Jr' \ -
Zr‘lf".';'o




& DIFFERENT FRO
L GRTREMA COINTE

L; L
3 e -

it 5 5]

2Y & o



To RE OWTINVOVS DT A




/1’140/ Z’%%/ -
L JHOULD FIRCT £ D THE L1z o ///f /—»ﬂ/z/c;l.}..‘ ;
(——if/?l(///ﬂ// Z/Wfrn/hy:[ o::gm@ =

/%/l/ gntepn® o [foz02)

% jﬂ £bn® Y ¥ax! fm4+l« Yf" o
Vv = 2 n —az" o -
= ~ ‘ o - “

Lork
o |
I A ]



| f) = g w2 4 %(»Q@w)’
Ut g - e

Yi—2 —O0F
birn Myl = roo
N -2 L o0 '
1 T z
‘In) = 4 +6n" £ :/fgﬂzw\
L2 " L2 “yep) -
2n*(2n +3 A =t

Vo = D






. Hawkins)

Lo/zi/éz ﬁhitiple'Businesé Michele Lewski " _ sales Effectiveness
_ Customers ! ! . - Rally in Parsippany.
10/22/92 -Amdahl ~ Bali, Bean, - Conference 22nd & 23rd,
' Hiering, Das benchmarking visit.
10/28/92 hé;;Jén, Joe Maranzano - Mtg on MOSAIC/SDE & NS |
standard processes.

|

‘bate

- Sharpless

SPONSORED BY QUEST IN QCTOBER

October 22nd é 23rd

Event: 5th Annual AT&T Quality conference - Sponsored by QUEST

QUES? Contact: Donna Cullinen, hogaa!donna, HO 1D-421, (908) 845-59204

~Purp%se: The AT&T Quality Conference will be simiulcasted, between

. the hours of  BAM & 12:15PM, to the HO mini~auditorium on
10/22 & the HO main auditorium on 10/23. Members of QUEST

} are encouraged to stop by and invite their customers!

- some of the conference speakers and thelir topics are:

s Lol F Yo oty 2

Bob Allen - Keynote & "Challenge for '93"

John Imlay, Chairman of D&B Software - "Living the Dream"”
Nancy Austin - Author of wp passion for Excellénce"
Joseph M. Juran, Chairman Emeritus of Juran Institute -
"World Class Quality: Non-Delegable Roles of Upper Mgmt."

ou have, any items for the Customer Events Calendar, send -your input
sorge Grant (HO 1D-406; x£562; hogpalgsgl; Fax x6868), or directly

. hpmxc!custcal. The next edition will appear on November 4th. Please

in any customer related item(s) for the next release by}ggto'(ij?ﬁiiw
‘ ¢ \% )
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